
Case Study 

 

I was offered Settlement Agreement by my employer who was making a number of voluntary 

redundancies. I, along with a number of my colleagues, chose Kitsons as my independent 

legal adviser. 

Due to the restrictions in place at the time, as a result of the COVID-19 pandemic, the advice 

was provided remotely. 

Kitsons created a dedicated page on their website, for which we were provided with a link at 

the outset so that we could access this. The page was not visible to the public, only those 

exiting the employer’s employment via voluntary redundancy. 

On the webpage Kitsons had set out an overview of the process, including a step-by-step 

guide. An advice video talked through each clause of the settlement agreement and an advice 

note, which mirrored the advice contained in the video, was available to download. 

I provided my ID remotely, via an app, and signed the terms of business remotely to confirm 

that I was happy to instruct Kitsons. This was quick and easy to use.  I was able to do all this 

from my smartphone and did not need to visit their offices.  

Once I had watched the video I was able to submit any questions that I had via an online form. 

I was then contacted by a solicitor in Kitsons’ employment team by email. I was directed to the 

stage that I was at, by reference to the step-by-step guide, so I was aware of what I needed 

to do to in order to progress the matter. 

The solicitor scheduled a follow up call with me, which gave me the opportunity to discuss any 

questions that I had. She explained the Settlement Agreement to me without legal jargon and 

talked me through the process. Once I was happy to proceed with the Settlement Agreement 

the solicitor talked me through signing and returning it to my employer. 

Kitsons provided help and assistance at all stages and the materials presented were clear and 

easy to understand. 


